






 

 

 
 

25. The Joint holders are aware that
holder the demat account will be frozen and
specific Order for unfreezing their percentage of joint ownership by submittin
documentary proof to the Order issuing authority.

 
 Redressal of Investor grievance

26. The DP shall redress all grievances of the Beneficial Owner against the DP within a
of thirty days from the date of receipt of the complaint.

Authorized representative 

27. If the Beneficial Owner is a body
opening form, furnish to the DP, a list of
interact on its behalf with the Participant. Any change in such list including additions, 
deletions or alterations thereto shall be forthwith communicated to the Participant.

Law and Jurisdiction 

28. In addition to the specific rights set out in this document, the DP and the Beneficial owner 
shall be entitled to exercise any other rights which the DP or the Beneficial Owner may
have under the Rules, Bye Laws and Regulations of the respective Depository in whic
demat account is opened and circulars/notices issued there under or Rules and Regulations
of SEBI. 

29. The provisions of this document shall always be subject to Government notification, any 
rules, regulations, guidelines and circulars/ notices issued by
and Bye-laws of the relevant Depository, where the Beneficial Owner maintains his/ her 
account, that may be in force from time to time.

30. The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure 
prescribed under the Bye-laws of
to any disputes between the DP and the Beneficial Owner.

31. Words and expressions which are used in this document but which are not defined herein 
shall unless the context otherwise
the Rules, Bye-laws and Regulations
depository and /or SEBI 

32. Any changes in the rights and obligations which are specified by SEBI/Depositories shall 
also be brought to the notice of the clients at once.

33. If the rights and obligations
and regulations of SEBI or Bye
where the Beneficial Owner maintains his/her account, such changes shall be deemed to 
have been incorporated herein in modification of the rights and obligations of the parties 
mentioned in this document.

 
 

***************************************************

 
For any complaints, please visit
Procedure to file a complaint on SEBI SCORES: Register on SCORES portal. Fill in the mandatory 
details to file your complaint (such as Name,
Benefits: Effective Communication,

The Joint holders are aware that in case of any Statutory Order for freezing any one joint 
the demat account will be frozen and the other joint holders will have to obtain a 
Order for unfreezing their percentage of joint ownership by submittin

documentary proof to the Order issuing authority.  

grievance 

all redress all grievances of the Beneficial Owner against the DP within a
of thirty days from the date of receipt of the complaint. 

the Beneficial Owner is a body corporate or a legal entity, it shall, along with the account 
opening form, furnish to the DP, a list of officials authorized by it, who shall represent and 
interact on its behalf with the Participant. Any change in such list including additions, 
deletions or alterations thereto shall be forthwith communicated to the Participant.

ion to the specific rights set out in this document, the DP and the Beneficial owner 
shall be entitled to exercise any other rights which the DP or the Beneficial Owner may
have under the Rules, Bye Laws and Regulations of the respective Depository in whic
demat account is opened and circulars/notices issued there under or Rules and Regulations

The provisions of this document shall always be subject to Government notification, any 
rules, regulations, guidelines and circulars/ notices issued by SEBI and Rules, Regulations 

laws of the relevant Depository, where the Beneficial Owner maintains his/ her 
account, that may be in force from time to time. 

The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure 
laws of the depository and that such procedure shall be applicable 

to any disputes between the DP and the Beneficial Owner. 

Words and expressions which are used in this document but which are not defined herein 
otherwise requires, have the same meanings as assigned

Regulations and circulars/notices issued there under

Any changes in the rights and obligations which are specified by SEBI/Depositories shall 
also be brought to the notice of the clients at once. 

and obligations of the parties hereto are altered by virtue of change
EBI or Bye-laws, Rules and Regulations of the relevant Depository, 

where the Beneficial Owner maintains his/her account, such changes shall be deemed to 
have been incorporated herein in modification of the rights and obligations of the parties 

this document. 

*************************************************** 

visit SCORES on: https://scores.gov.in 
Procedure to file a complaint on SEBI SCORES: Register on SCORES portal. Fill in the mandatory 

your complaint (such as Name, PAN, Address, Mobile No., Email ID)
Communication, Speedy redressal of the grievances. 

in case of any Statutory Order for freezing any one joint 
the other joint holders will have to obtain a 

Order for unfreezing their percentage of joint ownership by submitting the relevant 

all redress all grievances of the Beneficial Owner against the DP within a period 

th the account 
officials authorized by it, who shall represent and 

interact on its behalf with the Participant. Any change in such list including additions, 
deletions or alterations thereto shall be forthwith communicated to the Participant. 

ion to the specific rights set out in this document, the DP and the Beneficial owner 
shall be entitled to exercise any other rights which the DP or the Beneficial Owner may 
have under the Rules, Bye Laws and Regulations of the respective Depository in which the 
demat account is opened and circulars/notices issued there under or Rules and Regulations 

The provisions of this document shall always be subject to Government notification, any 
SEBI and Rules, Regulations 

laws of the relevant Depository, where the Beneficial Owner maintains his/ her 

The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure 
and that such procedure shall be applicable 

Words and expressions which are used in this document but which are not defined herein 
as assigned thereto in 

under by the 

Any changes in the rights and obligations which are specified by SEBI/Depositories shall 

change in Rules 
laws, Rules and Regulations of the relevant Depository, 

where the Beneficial Owner maintains his/her account, such changes shall be deemed to 
have been incorporated herein in modification of the rights and obligations of the parties 

Procedure to file a complaint on SEBI SCORES: Register on SCORES portal. Fill in the mandatory 
Mobile No., Email ID) 


