Escalation Matrix

Navjeevan Equity Broking Pvt Ltd

{, NAVJEEVAN

v

UNLIMITED TRADES. UNLIMITED SERVICE." rac.

Details of

Contact Person

Address

Phone No.

E-Mail

Working Hour

Client Servicing

Prince Maurya

B-92, Rajdhani Anaj Mandi,
Sikar Road, Jaipur — 302013

0141-3522700

customercare(@navijeevanbroking.com

10:00 AM - 6:00 PM

Head of Client Servicing

Shyam Singh

B-92, Rajdhani Anaj Mandi,
Sikar Road, Jaipur — 302013

0141-3522727

kyc@navijeevanbroking.com

10:00 AM - 6:00 PM

Compliance Officer

Saurabh Jangid

B-92, Rajdhani Anaj Mandi,
Sikar Road, Jaipur — 302013

0141-3522718

compliance@navijeevanbroking.com

10:00 AM - 6:00 PM

CEO

Rajesh Kumar Gupta

B-92, Rajdhani Anaj Mandi,
Sikar Road, Jaipur — 302013

0141-3522710

rajesh@navijeevanbroking.com

10:00 AM - 6:00 PM

In absence of response/ complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https:/scores.sebi.gov.in/ or with MCX at

https://www.mcxindia.com/Investor-Services or CDSL for NSE and BSE at https://www.cdslindia.com/Footer/grievances.aspx. Please quote your Complaint Ref No.

while raising your complaint at SEBI SCORES / SMARTODR / Depository portal.
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